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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3997888
Dated/fgeier : 22-09-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

07-10-2023 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

07-10-2023 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

30 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Education

Department Name/[A#9r & =re1

Department Of School Education And Literacy

Organisation Name/@316d & =1

Kendriya Vidyalaya Sangathan

Office Name/&atera & aTH

Mumbai

Item Category/aic HeIly

Manpower Outsourcing Services - Minimum wage -
Unskilled; Others; Sweeper

Contract Period/3icdr 3/afy

1 Year(s) 1 Day(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[d2t & Jgd# 3itaa
arffes eA3iey (3 asf @)

50 Lakh (s)

Years of Past Experience Required for
same/similar service/>¢l/8aa Aar3it & fow

fEra Rera sgaa & af

3 Year (s)

Past Experience of Similar Services

required/zH X & Jar3it & User maas
T ¥

Yes

MSE Exemption for Years Of
Experience/3id & auf & vATES Pe/ and
Turnover/TA3I} & fau TATHS & T Ud &

Yes

Startup Exemption for Years of Experience

and Turnover/ 3iHd & auf § FIEIHT T

No

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ e afthar frar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&if 3cdide & |2 pays
alrer el TUEIEOT ¥ 3GAd qHT

Evaluation Method/#eis ugid Total value wise evaluation

Financial Document Indicating Price

Breakup Required/Iga &2l arell i g&adst | yes
SBIT TS &

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §& State Bank of India

EMD Amount/3uagr Y 45538

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l && State Bank of India

ePBG Percentage(%)/sdesl ufaerd (%) 3.00

Duration of ePBG required (Months)/sdids &Y

14
nfea 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./a13 & erdf & AT STALN Fe & T A= B FAFAT Heary & fow s & wry 3o Fafdia grardst uvga & &
%W%ﬂaﬁmﬁ%%ﬁ%ﬁmamﬁmﬁa?ﬁvwmmé@é‘rﬁwaﬂna%l TRt oY 58 Afa &
ar e W 93T &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arsndt :

PRINCIPAL

KENDRIYA VIDYALYA BHANDUP, NCH COLONY KANJURMARG WEST MUMBAI 400078
(Kendriya Vidyalaya Bhandup Vvn Account)

Splitting/fassa
Bid splitting not applied/atel AT oM e fopam =,

MIl Compliance/TH3ENTS icjurele
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MIl Compliance/TH3TS3TS 3ureie Yes

MSE Purchase Preference/tainds @lig adiadr

MSE Purchase Preference/Tatds @lg aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-14+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.

OM_No.1 4 2021 PPD dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Iqeaar /3maas e

Geographic Presence: Office registration certificate:1 BIDDER SHOULD HAVE REGISTERED OFFICE IN
MUMBAI METROPOLITIAN AREA AND HAVE TO SUBMIT A SHOP AND ESTABLISHMENT LICENSE IN MUMBAI.
2 BIDDER SHOULD HAVE A VAILID EPF/ ESI REGISTRATION IN MAHARASTRA.

Scope of work & Job description:1695377841.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1695377885.pdf

Manpower Outsourcing Services - Minimum Wage - Unskilled; Others; Sweeper ( 7 )

Technical Specifications/da=idh fafAEar
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5364877/1695377841.pdf
https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/bidding/biddoc/bid-5364877/1695377885.pdf

Specification Values
Core
Skill Category Unskilled
Type of Function Others
List of Profiles Sweeper

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience 0 to 3 Years
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Additional Details/31faRw faazor
Title for Optional Allowances 1
Designation SWEEPER
Additional Specification Documents/31fafR® AR gras
Consignees/Reporting Officer/ @l /Ruiféar 3w
Consignee
S.No./&. || Reporting/Officer/ Number of Additional
» R/ RS Address/adr Resources to Requirement/31faR@®
- be hired 3TARIBA
31w
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Consignee

S.No./. Reporting/Officer/ Number of Additional

R/ RS Address/adr Resources to || Requirement/31faR®
be hired 3TaRIADA
A

e Minimum daily
wage (INR)
exclusive of GST :
736

e Bonus (INR per
day): 0

e EDLI (INR per day)
: 3.68

e EPF Admin Charge
(INR per day) :
3.68

e Optional
Allowances 1 (INR
per day) : O

e Optional

7 Allowances 2 (INR
per day): 0

e Optional
Allowances 3 (INR
per day) : O

e ESI (INR per day) :
23.92

e Provident Fund
(INR per day) :
88.32

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

400078,KENDRIYA VIDYALAYA
BHANDUP NCH COLONY
,KANJURMARG(W) MUMBAI-
400078

Krishan Kumar Motla

Buyer Added Bid Specific Terms and Conditions/sar gu s o Re & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Generic

The buyer organization is an institution eligible for concessional rates of GST as notified by the
Government of India. The services for which bids have been invited fall under classification of GST
concession and the conditions for eligibility of concession are met by the institution. A certificate to this
effect will be issued by Buyer to the Seller after award of the Contract. Sellers are requested to submit
their bids after accounting for the Concessional rate of GST.
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10.

11.

Applicable Concessional rate of GST :

0

%

Notification No.and date :

12/2017 CENTRAL TAX (RATE) DATED 28/06/2017
dated

28/06/2017

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

PRINCIPAL KENDRIYA VIDYALAYA BHANDUP

payable at

KENDRIYA VIDAYALAYA BHANDUP VVN ACCOUNT

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Service & Support

The Service Provider is required to have at least 40 % of the required manpower on service provider’s
payroll for at least one year. Necessary documents relating to such manpower will be uploaded by the
bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the
Service Provider in case he gets the contract against this bid.

Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_3997888/CLM0012/SCOPE_76b1b661-a8b6-4663-a6531695382013348_kvbhandupbuy_2020.pdf

in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/ara=a faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the Iaws./a?r N AT Qk_'ﬁ; % TGS 26 &b QTC"’Q& A Ag & Oy 3@ g s GGl a’?]’ GG ESE:) @’aﬂ’
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Sep/GEM_2023_B_3997888/CLM0010/1_89491f62-dc2b-4a81-a07d1695381893120_kvbhandupbuy_2020.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230922
https://bidplus.gem.gov.in/bidding/bid/bidsla/28781905225129

W giadyg & TG F AT & TT {H AT AT S arel T & s o = 38 [fae & s g & fow it oy gon
SIa a% 98 & aren et W & " Goigd @Ifds # A9 od §HT ST @ S AHqurelad e elom AR B o
T BYOT RFT ST T S HJUold o Pl W HAYT Bl deebiel T DA AR Plefed & HFHT @ AN Plefell Prars
& 3T BT |

---Thank You/4=garg---
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N T
_\Q /,¢ KENDRIYA VIDYALAYA, BHANDUP i amd

e e v . \J1|
——— U . W1 T Sl HIoRAN( ), 7FE-400078
ﬁfﬁmm NCH COLONY , KANJURMARG (W) ,BHANDUP MUMBAI - 400 078 &
(An Autonomous body under Ministry of Education) Govt. of India
2 (022) 25783004, X< kvbahndupshiftl@gmail.com, Website: bhandup.kvs.ac.in
School Affiliation No. — 1100041, School CBSE No. — 34053 UDISE: 27230400272
F.2721/KVBH /SHIFT-1 /2023-24/ DATE:18.09.2023

Scope of Work for Cleaning/Sweeping for Kendriva Vidyalaya Bhandup

1. Area of the School Building, Playground and whole campus: having
approximately 68 rooms and 15 toilets, corridors, stairs and open areas as well
as enclosed surrounding areas on the ground floor and 1% floor, in-campus
pathways, drainage and outside roads surrounding school building and
boundary wall. Parties are advised to visit and see the location and scope of
work.

2. Address/Location of the: Kendriya Vidyalaya Bhandup, NCH Colony,
Kanjurmarg West, Mumbai 400078

3. The manpower (for six days in a week from Monday to Saturday during the
whole month) be deployed in such a way that the proper cleanliness is
maintained for the students of shift 1 & shift 2.

Daily Work will have to be got done in the following way:-

1. Sweeping of entire area of the school building and surrounding of building
and collection of all waste material and disposal of the same as per
requirements.

2. Cleaning of the floor area with wet floor dusters and detergent disinfectants
etc. once in the morning before opening of the Kendriya Vidyalaya Bhandup
and thereafter every 2 hours specially in the areas like corridors, stairs and
reception etc. Spray of flit etc. in the rooms for keeping the rooms free from
mosquitoes, flies etc.

3. Cleaning and washing of toilets and urinals using deodorants, detergent and
disinfectants once in the morning and again in the afternoon or as per
requirements.

4. Cleaning of carpets, Durries etc.

5. In case of shortage of water or non-availability of water, bringing water from
outside for cleaning.

6. Sweeping and cleaning of open areas, roads, passage, lawns etc. within the
boundary of the Kendriya Vidyalaya Bhandup.



7. Regular dusting/cleaning of furniture (table and chair) and equipment’s,
telephones, book cases, filling cabinets, almirahs and doors and windows in
class-rooms, all over rooms and other spaces of the school every day before
opening of the school.

8. Provision of soap and liquid soap in the toilets and placing sufficient
quantity of naptholine balls/cakes and odonil cakes in the urinals. The
contractor will ensure that the toiletries mentioned above are always
available near each washbasin in the building.

9. The choking of the sanitary installation e.g. Traps Bottle traps, gully traps
etc. 1s to be cleared within 24 hours of noticing the complaint.

10. All complaints of leakage in the Gl & Cl pipes etc. are also to be attended
within 24 hours.

ITEMS OF WORK TO BE DONE ONCE IN A WEEK

(ON EVERY SECOND SATURDAYS AND OTHER HOLIDAYS EXCEPT SUNDAYS)

1. Washing and Scrubbing of floor areas with detergents and dirt removing agent.

2. Acid cleaning of sanitary wares, without damaging their shines.

3. Removing stains from floors, doors and partitions by using surf or any
suitable detergent as are found necessary without leaving any undesirable post
cleaning marks.

4. Cleaning of filled surfaces in the corridors and staircases.

5. Cleaning of water storage tanks, water coolers,

6. Polishing of name plates and number plates with brasso (on each floor) and
cleaning of all other name plates/Boards.

7. Dusting and cleaning of fans, electrical fittings, window panes with glass
cleaning chemical/agents and cleaning of partition, paneling etc. including
removal of cobwebs.



$oeg g ey, 759
h\\_\\:\VIg/ﬂ K;NDRIYA VID~YALAYA, BHXNDUP

e T [

— . . T R, HISIA( ), 7F5-400078 _
A AR
84 e s NCH COLONY, KANJURMARG (W), BHANDUP MUMBAI — 400 078 &

(An Autonomous body under Ministry of Education) Govt. of India
B (022) 25783004, DX kvbahndupshiftl@gmail.com, Website: bhandup.kvs.ac.in
School Affiliation No. — 1100041, School

F.2721/KVBH /2023-24/ Date: -18.09.2023

Additional Terms and Conditions:

1. Office of the Service Provider must be located in the city of Consignee i.e.
in Mumbai.

2. Service provider is required to pay wages of contracted staff deployed at
buyer location initially through RTGs in their bank account and then claim
payment from Buyer along with all statutory documents.

3. The Contracting Agency will ensure payment by the 5 of every succeeding
month to their employees deployed to the Kendriya Vidyalaya Bhandup,
Mumbai office/premises as per the monthly remuneration quoted.

4. The Contracting Agency will deploy the trained and sufficient SC/ST
workers who are below the age of 50 years as well as physically fit and
mentally alert. The Contracting Agency will also ensure that the
workers/staff deployed are free from Aids or any other infectious disease
before deployment for work.

5. The Contracting Agency will provide Identity Card to all his employees
deputed as per the format suggested by the Indenting Office valid for the
period of contract.

6. The Contracting Agency shall provide to their personnel deployed for
cleanliness with impressive summer uniform as well as winter uniform with
insignia.

7. Kendriya Vidyalaya Bhandup, Mumbai being Educational institution is
exempted from service Tax/GST.

8. Maximum limit for calculation of EPF is Rs. 15000/- & ESI is Rs 21000/-.

9. Valid Private Housekeeping License is required.

10.Service Provider having experience of working with Kendriya Vidyalaya will
be preferred.

Principal



PRE-CONTRACT INTEGRITY PACT

General
This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on day
of the month of 20__, between, on one hand, the Kendriya Vidyalaya Bhandup,

Mumbai acting through Principal, Kendriya Vidyalaya Bhandup, Mumbai (hereinafter called the bidder
which expression shall mean and include unless the context otherwise requires his successors in office
and assigns) of the First Part and M/s.
represented by Shri Proprietor/Owner (hereinafter called the BIDDER
which expression shall mean and include unless the context otherwise requires his successors and
permitted assigns) of the Second Part.

WHEREAS the BIDDER is a private company/public company/Government
undertaking/partnership/registered export agency, constituted in accordance with the relevant law in
the matter and the BUYER is a Ministry/Department of the Government of India/PSU performing its
functions on behalf of the President of India.

NOW THEREFORE

To avoid all forms of corruption by following a system that is fair transparent and free from any
influence/prejudiced dealings prior to during and subsequent to the currency of the contract to be
entered into with a view to: -

Enabling the BUYER to obtain the desired services at a competitive price in conformity with the
defined specifications by avoiding the high cost and the distortionary impact of corruption on public
procurement and Enabling BIDDERS to abstain from bribing or indulging in any corrupt practice in
order to secure the contract by providing assurance to them that their competitors will also abstain
from bribing and other corrupt practices and the BUYER will commit to prevent corruption in any form
by its officials by following transparent procedures.

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:
Commitment of the BUYER

1.1 The BUYER undertakes that no official of the BUYER, connected directly or indirectly with
the contract. will demand, take a promise for or accept, directly or through
intermediaries, any bribe, consideration, gift, reward, favour or any material or
immaterial benefit or any other advantage from the BIDDER, either for themselves or for
any person, organisation or third party related to the contract in exchange for an
advantage. in the bidding process, bid evaluation, contracting or implementation process
related to the contract.

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and will provide to
all BIDDERS the same information and will not provide any such information to any
particular BIDDER which could afford an advantage to that particular BIDDER in
comparison to other BIDDERs.

1.3 All the officials of the BUYER will report to the appropriate Government office any
attempted or completed breaches of the above commitments as well as any substantial
suspicion of such a breach.



2 In case any such preceding misconduct on the part of such official(s) is reported by the
BIDDER to the BUYER with full and verifiable facts and the same is prima facie found to
be correct by the BUYER, necessary disciplinary proceedings. or any other action as
deemed fit, including criminal proceedings may be initiated by the BUYER and such a
person shall be debarred from further dealings related to the contract process. in such a
case while an enquiry is being conducted by the BUYER the proceedings under the
contract would not be stalled.

Commitments of BIDDERs

3. The BIDDER commits itself to take all measures necessary to prevent corrupt practices
unfair means and illegal activities during any stage of its bid or during any pre-contract or
post-contract stage in order to secure the contract or in furtherance to secure it and in
particular commit itself to the following: -

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift,
consideration, reward, favour, any material or immaterial benefit or other advantage,
commission, fees, brokerage or inducement to any official of the BUYER, connected
directly or indirectly with the bidding process, or to any person, organisation or third
party related to the contract in exchange for any advantage in the bidding, evaluation,
contracting and implementation of the contract.

3.2 The BIDDER further undertakes that it has not given, offered or promised to give, directly
or indirectly any bribe, gift, consideration. reward, favour, any material or immaterial
benefit or other advantage, commission, fees, brokerage or inducement to any official of
the BUYER or otherwise in procuring the. Contract or forbearing to do or having done any
act in relation to the obtaining or execution of the contract or any other contract with
the Government for showing or forbearing to show favour or disfavour to any person in
relation to the contract or any other contract with the Government.

3.3 BIDDERs shall disclose the name and address of agents and representatives and Indian
BIDDERSs shall disclose their foreign principals or associates.

3.4 BIDDERs shall disclose the payments to be made by them to agents/brokers or any other
intermediary, in connection with this bid/contract.

3.5 The BIDDER, either while presenting the bid or during pre-contract negotiations or
before signing the contract, shall disclose any payments he. has made, is committed to
or intends to make to officials of the BUYER or their family members; agents, brokers or
any other intermediaries, in connection with the contract and Ule details of services
agreed upon for such payments.

3.6 The BIDDER will not collude with other parties interested in the contract to impair the
transparency, fairness and progress of the bidding process, bid evaluation, contracting
and implementation of the contract.

3.7 The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair
means and illegal activities.

3.8 The BIDDER shall not use improperly, for purposes of competition or personal gain, or
pass on to others, any information provided by the BUYER as part of the business
relationship, regarding plans, technical proposals and business details, including



information contained in any electronic data carrier. The BIDDER also undertakes to
exercise due and adequate care lest any such information is divulged.

3.9 The BIDDER commits to refrain from giving any complaint directly or through any other
manner without supporting it with full and verifiable facts.

3.10 The BIDDER shall not instigate or cause 'to instigate any third person to commit any of
the actions mentioned above.

3.11 If the BIDDER or any employee of the BIDDER or any person acting on behalf of the
BIDDER either directly or indirectly, is a relative of any of. the officers of the BUYER, or
alternatively, if any relative of an officer of the BUYER has financial interest/stake in the
BIDDER's firm, the same shall be disclosed by the BIDDER at the time of filing of tender.
The term 'relative' for this purpose would be as defined in Section 6 of the Companies
Act 1956.

3.12 The BIDDER shall not lend to or borrow any money from or enter into any monetary
dealings or transactions, directly or indirectly, with any employee of the BUYER.

4. Previous Transgression

4.1 The BIDDER declares that no previous transgression occurred in the last three years
immediately before signing of this Integrity Pact, with any other company in any country
in respect of any corrupt practices envisaged hereunder or with any Public Sector
Enterprise in India or any Government Department in India that could justify BIDDER's
exclusion from the tender process.

4.2 The BIDDER agrees that if it makes incorrect statement on this subject BIDDER can be
disqualified from the tender process or the contract, if already awarded, can be
terminated for such reason.

5. Earnest Money {Security Deposit)

5.1 While submitting commercial bid, the BIDDER-shall deposit an amount (to
be specified in RFP) as Earnest Money/Security Deposit, with the BUYER-through any of
the following instruments:

(i) 'Bank Draft or a Pay Order in favour of

(ii) A confirmed guarantee by an Indian Nationalised Bank, promising payment of the
guaranteed sum to the BUYER on demand within three working days without any demur
whatsoever and without seeking any reasons whatsoever. The demand for payment by
the BUYER shall be treated as conclusive-proof of payment.

(iii) Any other mode or through any other instrument (to be-specified in the RFP)

5.2 The Earnest Money/Security Deposit shall be valid upto a period of five years or the
complete conclusion of the contractual obligations to the complete satisfaction of both
the BIDDER and the BUYER including warranty period, whichever is later.

5.3 No interest shall be payable by the BUYER to the BIDDER on Earne.st Money/Security
Deposit for the period of its currency.

6. Sanctions for Violations




6.1 Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the BIDDER) shall entitle the
BUYER to take all or any one of the following actions, wherever required: -

i. Tcimmediately call off the pre-contract negotiations without assigning any reason or giving
any compensation to the BIDDER. However, the proceedings with the other BIDDER(s)
would continue.

ii. The Earnest Money Deposit (in pre-contract stage) and/or Security Deposit/Performance
Bond (after the contract is signed) shall stand forfeited either fully or partially, as decided
by the BUYER and the BUYER shall not be required to assign any reason therefore.

iii. To immediately cancel the contract, if already signed, without giving any compensation
to the BIDDER.

iv. To encash the advance bank guarantee and performance bond/warranty bond, if
furnished by the BIDDER, in order to recover the payments, already made by the BUYER,
along with interest.

v. To cancel all or any other. Contracts with the BIDDER. The BIDDER shall be liable to pay
compensation for any loss or damage to the BUYER resulting from such
cancellation/rescission and the BUYER shall be entitled to deduct the amount so payable
from the money(s) due to the BIDDER.

vi. To debar the BIDDER from participating in future bidding processes of the Government
of India for a minimum period of five years, which may be further extended at the
discretion of the BUYER.

vii. Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit the same
without assigning any reason for imposing sanction for violation of this. Pact.

6.2 The BUYER will be entitled to take all or any of the actions mentioned at para 6.1 (i)to(vii)
of this Pact also on the Commission by the BIDDER or any one employed by it or acting
on its behalf (whether with or without the knowledge of the BIDDER), of an offence as
defined in Chapter 1X of the Indian Penal code, 1860 or Prevention of Corruption Act,
1988 or any other statute enacted for prevention of corruption.

6.3 The decision of the BUYER to the effect that a breach of the provisions of this Pact has
been committed by the BIDDER shall be final and conclusive on the BIDDER. However,
the BIDDER can approach the Independent Monitor(s) appointed for the purposes of this
Pact.

7. Facilitation of Investigation

In case of any allegation of violation of any provisions of this Pact or payment of
commission the BUYER or its agencies shall be entitled to examine all the documents
including the Books of Accounts of the BIDDER and the BIDDER shall provide necessary
information and documents in English and shall extend all help/full cooperation for the
purpose of such examination.

8. Law and place of Jurisdiction

This Pact is subject to Indian Law. The place of performance & jurisdiction is Delhi.



9. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal action
that may follow in accordance with the provisions of the extant law in force relating to
any civil or criminal proceedings.

10. Validity

10.1 The validity of this integrity Pact shall be from date of its signing and extend up to 5
years or the complete execution of the contract to the satisfaction of both the -BUYER
and the BIDDER/Seller, including warranty period. whichever is later. In case BIDDER is

unsuccessful this Integrity Pact shall expire after six months from the date of the signing
of the contract.

10.2 Should one or several provisions of this Pact turn out to be invalid; the remainder of
this Pact shall remain valid. In this case, the parties will strive to come to an agreement
to their original intentions.

11. The parties hereby sign this Integrity Pact at on
BUYER BIDDER

Name of the Officer CHIEF EXECUTIVE OFFICER
Designation

Deptt./MINISTRY/PSU

Witness Witness

Provision of these clauses would need to be amended/ deleted in line with the policy of the
BUYER in regard to involvement of Indian agents of foreign suppliers.
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